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A Introduction 
 
Secret World Wildlife Rescue (SWWR) exists to relieve the suffering of British wildlife, to encourage 
respect and tolerance for wildlife and to further its conservation. SWWR strives to do this by providing 
a public rescue, rehabilitation and release service for injured, sick and orphaned wildlife; through 
public education and access to a unique wildlife experience; and by disseminating data and delivering 
professional training to improve knowledge and raise standards of wildlife care across the UK. 

Our Vision 

Our vision is to prevent wildlife suffering needlessly and to inspire, in everyone, a love and 
understanding of wildlife and the countryside. 

Our Mission 

SWWR’s mission is to: 

• Provide an 8am – 8pm rescue service caring for sick, injured and orphaned wildlife; 

• Rehabilitate the animals in our care and return them to the wild wherever possible; 

• Be a respected source of expertise and centre of excellence where all British wildlife can receive 
the best care; 

• Inspire learning about the world of British wildlife, encouraging everyone to discover what they 
can do to protect it. 

 
Our Work 

We believe that no creature, no matter how small, should be left to suffer, that we have a duty to 
intervene to relieve that suffering and to care for them until they are strong and fit enough to return 
to the wild. 

We deliver our service in the following way: 

We are here from 8am to 8pm, 7 days a week, 365 days of the year and work across Somerset 
providing help to wild animals.  Our volunteer response drivers are equipped and trained to rescue 
small, medium or large animals and birds, and bring them back to Secret World for rehabilitation.  

A staff team of around 25 work alongside a very strong and committed volunteer workforce. 

Last year, despite the impact of Covid-19, we were able to help over 3,200 animals and Secret World 
Wildlife Rescue remained open to animal admissions throughout the pandemic. Normally we help 
over 5,000 animals a year.  Our work includes caring for hundreds of wildlife orphans such as badgers, 
foxes, otters and birds of prey, which we hand-rear, care for and rehabilitate, sometimes for as long 
as 12 months depending upon the species. 
 
All animals brought into SWWR are assessed and casualties are given first aid by our Animal Care 
team. Animals are then given treatment under the supervision of our local veterinary surgery on 
weekly visits or animals may be transported to our local veterinary surgeon if x-rays or surgery is 
required.  If any animal requires continuous care, such as two hourly feeding for example, we are able 
to do this thanks to our many volunteers who generously give their time. Human contact and 
interaction is kept to a minimum when dealing with wildlife casualties. Unlike domestic animal rescue 
work, the work SWWR does is ‘hands-off’. 

Our treatment areas, recovery and special rehabilitation enclosures are designed specifically for the 
different needs of the wildlife we care for. These include enclosures for foxes and badgers, where they 



can forage and dig as they would in the wild, water enclosures for the otters and swans, so they can 
preen and build their natural oils and large aviaries for garden birds and birds of prey, all away from 
human contact so they have the best chance of reverting to the wild once they are strong enough to 
be released.  
The progress of all our wildlife patients is regularly reassessed so that we can be sure that any animal 
released back into the wild is able to survive and live a natural life. Any animal that cannot be 
successfully returned to the wild will be euthanased quickly and humanely to put an end to its 
suffering. 
 
Background to the Role 
 
Ensuring the release of our wildlife casualties into safe and appropriate habitats and where possible 
monitoring them post release is an essential part of our work. Very few, if any, other wildlife centres 
employ a release co-ordinator, this is a unique and exciting role for the right person.  
 
B Job Description & Person Specification 
 
Job Title:  Wildlife Release Co-ordinator 
 
Date Prepared:3rd June 2021 
 
Location:  Highbridge, Somerset 
 
Job Purpose: 
 
To provide high quality animal care and take the lead in assuring the quality of SWWR’s Animal Care 
Services, with a specific responsibility for the co-ordination of an effective wildlife animal release 
programme, specialising in the soft release of wildlife.   The welfare of animals to be paramount at all 
times. 
 
Responsible to:  Head of Animal Care Services 
 
Relationships: 
 
The postholder is expected to foster excellent working relationships with all animal care staff and to 
be an integral and full member of that team.  As a member of the Animal Care Services team, the 
postholder is also expected to work inclusively and collaboratively across the organisation with other 
staff and volunteers, at all times working within the SWWR Behaviours Framework. This role also 
requires the development of excellent working relationships with landowners and other wildlife 
groups. 
 
Main Responsibilities: 
 

1. Follow SWWR’s Animal Care Services Policy as well as other SWWR Policy and Procedures, 
at all times. 

2. Work in conjunction and co-operation with section leader colleagues to provide a seamless 
level of care for all animals through the release phase and post release.  Specifically: 

a. Identify possible release sites and discuss with landowners 
b. Research, survey, prepare and document sites suitable for release 
c. Take the lead in formulating and agreeing a tailored plan for each planned release, in 

conjunction and with agreement with senior animal care colleagues  



d. Organise and oversee the preparation of sites prior to release, including the 
construction of soft release enclosures, building artificial badger setts and allocate 
tasks where appropriate to volunteers 

e. Attendance where appropriate at the point of release  
f. Set up support and food rotas during the release season as required 
g. Ensure the highest welfare standards whilst the animals are in your care at all stages 

of collection, transportation, release and post release monitoring 
h. Co-ordination and recording of post-release monitoring data as agreed  
i. Provide advice and information to the public and liaise with potential landowners of 

release sites, providing clear, factual and constructive information at all times 
3. To work in an integrative and co-operative way as part of a multi-disciplinary animal care 

team alongside the Head of Animal Care Services, veterinary staff and the Charity’s Scientific 
Advisor and Charity Founder and Advisor. 

4. Monitor and maintain a culture which promotes best practice in health, safety, and security, 
both on the SWWR site and off site, leading by example. 

5. To participate and present at the rescue and rehabilitation courses. 
6. Undertake public speaking roles as required and participate in photographic and filming 

sessions as appropriate. 
7. Attend Animal Care department meetings and other Charity meetings on request. 
8. Assist with the management of the pre-release pens and help when necessary,  with on-site 

maintenance. 
9. Responsible for storage, maintenance and organisation of the soft release equipment and 

release vehicle. 
10. To undertake any other such duties as directed which may be appropriate in order to achieve 

the Charity’s objectives. 
 

 
Person Specification: 
 
Essential (E) Desirable (D): 
 
Experience and Knowledge: 
 
1.1 Excellent  knowledge of British wildlife and their ecology (E) 
1.2 Appropriate ecology, zoology, animal care/management, or environmental sciences 

qualification/ experience (D) 
1.3 Previous experience in the management of wildlife release programmes (D) 
1.4 Specific working knowledge, and experience in releases of foxes and badgers (D) 
1.5 Support and supervision of volunteers in a charitable setting (D) 
 

 
 
Skills and abilities: 
 
2.1  Experience in the design and construction of animal enclosures, especially for soft release 
enclosures (D) 
2.2. Experience specifically in badger sett design and construction (D) 
2.3  Ability to work on own initiative and devise suitable release strategies on remote sites (E) 
2.4  Self motivated with the ability to motivate staff, volunteers and others and lead by example (E) 
2.5  Tact, diplomacy and sensitivity (E) 
2.6  Team player who knows how to work well with others (E) 



2.7  Enjoys working both in a busy environment and alone and is calm under pressure (E) 
2.8 Excellent communication, time management and organisation skills (E) 
2.9 Good range of basic IT skills including Word and Excel (E) 
2.10 Experience of public speaking and presenting (D) 
2.11 A full clean driving license (E) 
2.12  Advantageous to hold licenses for towing a trailer and using a digger (D) 
2.13 Ability and experience to operate a wide range of equipment including power tools, with due 
regard to health and safety and the environment (D) 
 
 
Other: 
 
3.1  Strong empathy to the cause and an understanding of the context within which we work (E) 
3.2 Willingness to work flexibly on the type and range of shifts with more hours during the busy 
season (E) 
3.3  Willingness to work away from home as and when required (E) 
3.4 Willingness to drive long hours for release sites (E) 
3.5 Be willing to be DBS checked (E)  
 
 
Note: 
This job description is not exhaustive and will be reviewed from time to time and amended by mutual 
agreement.  The postholder will receive regular reviews together with an annual appraisal with the 
Head of Animal Care Services to review progress, job description and performance in post. 
 
Employment Details: 
 
Salary:   £19,823.28per annum  
Hours: 40 hours per week on average.  Postholder expected to work flexibly and understand 

to work proportionately a higher number of hours in the summer period  
Probation: 6 month probationary period 
Holidays: 30 days per annum 
Pension: SWWR provides a pension for eligible staff 
 
C How to Apply (please read carefully) 
 
For more information please email jobs@secretworld.org 
 
Candidates should complete the application form and return to SWWR before the closing date.   
 
Please note C.V.s will not be accepted.   
 
Candidates should pay particular attention to the completion of the supporting statement contained 
within the application form. 
 
Closing date for all applications: 21st June 
 
Interview date:   28th June 
 
Please ensure you are available to attend the interview date prior to applying and be ready to 
attend if called. 



 
All completed applications should be sent to:  jobs@secretworld.org 
  
Alternatively, you may post your application to: 
 
HR Department, Secret World Wildlife Rescue, New Road, East Huntspill, Highbridge, Somerset 
TA9 3PZ 
Please mark your envelope ‘Private and Confidential – Job Application’. 
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